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Sr. Colleen Named Chairman of Hospital Week, May 6-12
Sr. Colleen Haggerty, O.S.B., Director of the General Services Division,
St. Cloud Hospital, has been appointed Chairman of the 1973 National Hospital Week (NHW) observance, scheduled for May 6-12. Theme for this year
will be: "Your Hospital . . . a caring
community, Your Health . . . our
common concern." Committee members and local activities will be announced in the April "Beacon Light."
As director of General Services, Sr.
Colleen has charge of Dietary, Laundry, Building and Grounds, Housekeeping, and Coffee Shop, and has
served as coordinator of the construction program since 1967. She is a
graduate of the College of St. Benedict, and has been a member of the
Order since 1957.
"I look forward to working on this
program for 1973," Sr. Colleen stated.
Sr. Colleen
"The theme for the observance pro-

vides a foundation on whit to build
ways to communicate to our publics
that today's hospitals are indeed communities for caring people who share
a common concern about the availability, quality and costs of health care
. . . people who are flexible enough
to meet changing demands for their
services and dynamic enough to initiate change when it is in the public
interest."
NHW is observed each year during
the week of May 12, Florence Nightingale's birthday, and is sponsored by
the American Hospital Association.

Planners Okay
Rezoning Request
The St. Cloud City Planning Commission has unanimously approved a
request by the St. Cloud Hospital to
rezone most of the hospital property
from its present Residential category,
to the new Medical Services District.
The action came February 13.
Approval must also come from the
St. Cloud City Council, which will
hold a public hearing before making
its decision.
All of the hospital-owned property
east of 6th Avenue, and the triangleshaped parking lot between 6th and
7th Avenues north of 14th Street are
included in the rezoning request.

Inside the Beacon
DR. SMITH HONORED — The SCH Board of Trustees recognized the contributions
of Dr. J. Weston Smith as Chief of Staff, 1971-72, at the annual Board-Medical
Staff dinner in February. Above, Dr. Smith spoke to the gathering after receiving
a plaque from Mother Henrita Osendorf, O.S.B., Board Chairman. At the left are
Mrs. Harry Knevel, and Harry Knevel, who was Master of Ceremonies. Eldon Siehl,
retiring Trustee, was also recognized but was unable to attend the dinner.
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The Chaplain's Corner

COMMENT

A Guest Column by Fr. LeRoy Maus

by

Father Maus
Politically we have come from searching for "New
Frontiers, to building "A Great Society," to the establish-ment of "Law and Order," to a new emphasis on "Self
Reliance." Standing above all this rhetoric the Supreme
Judges of our land have ruled that as a nation, at least
politically, it is up to human judgment to decide which
individuals shall live and which shall die. This was decided on the day of infamy, January 22, 1973, by the
Supreme Court of our United States. Now mothers shall
decide which of their children shall live and which are to
be done away with. What a horrible thing has happened
in a land founded on the principle that every man has the
right to Life, Liberty and the Pursuit of Happiness, with
a government of people, by people and for people.
Why is abortion an atrocity? Because it deals with
termination of human life. Look about you and observe
children in the congregation. Which of them would you
get rid of?
Consider yourself now. Would you say that you as an
adult came from an infant? No, we would say that an adult
was once an infant, but since has grown, matured and developed into an adut. Everything the adult is, was once
contained in the infant, yet not fully developed. In the
same way, we do not say that the infant has come from
the fetus or the embryo or the zygote or the fertilized ovum.
He now merely is a more mature, larger and more developed person than what he was in entirety at the moment
of conception.
Some ask: "Can't we consider the developing embryo
a form of plant or animal life that only becomes human
at some later stage of development, some arbitrary stage
like three months?"The court says that the fetus can be
treated merely as a plant or an animal since its life can
be taken. The court set an arbitrary age for the existence
of human life. First, they say that human life does not
exist for the first three months. When you read the decision
more closely, they say that the life can be taken from
six to nine months if the mother is suffering mental problems. In the State of California about 98',4 of the abortions
are performed on grounds that the mother is suffering
some mental disturbance. All of this is very nebulous and
questionable.
Back to the question: "Is the human fetus a form of
plant or animal up to a certain stage?" Definitely not! The
fertilized seed or ovum of a plant, of an animal, or of a
human, upon the moment of fertilization and beginning
growth, already is in totality that plant, that animal, or
that human. Because of our present scientific knowledge
of chromosome and gene structure, and of the intricate
genetic programming that we are now aware of, we know
that a plant can only develop into what it already is, that
is, a plant. An animal, a dog for instance, can only develop
into a dog, and a specific species of that dog. All of this
is predetermined and in totality already exists when fertilization occurs. The same is true of a human.
The decision of the Supreme Court is a repeat of THE
original sin. Man again is trying to play God. In this case
the Supreme Court rules that human life can be terminated
at will by another human being. This is direct taking over
of a power that only- God has. The effects of THE original
sin resulted in Cain taking the life of Abel. Now only new
characters and situations are involved. Now a doctor ( a
healer, one who brings new life into the world,) determines
who will die, and a mother ( the term mother in this case
is certainly a contradiction) can determine when the life
of a human being can be terminated.
Now is the time when a Christian really must make a
decision. The political arena has ruled and made a decision on something for which it has no right to decide. No
one can decide between life and death. See how the court

contradicts itself. A short time ago it ruled on capital
punishment and made it unconstitutional, now that same
court attacks the helpless who really and truly need the
protection of a government of people, by people and for
people so they can pursue life, liberty and happiness.
But, it is not unusual for our Supreme Court to make
such atrocious decisions. The court made an equally horrendous decision in the Dred-Scott case of 1857.
Slavery 1857
Although he may have
a heart and a brain, and he
may be a human life biologically, a slave is not a
legal person. The Dr e d
Scott decision by the U. S.
Supreme Court has made
that clear.
A black man only becomes a legal person when
he is set free. Before that
time we should not concern ourselves about him
because he has no legal
rights.
If you think slavery is
wrong, then nobody is forcing you to be a slave-owner. But don't impose your
morality on somebody else!
A man has a right to do
what he wants with his own
property.
Isn't slavery really something merciful? After all,
every black man has a right
to be protected. Isn't it better never to be set free
than to be sent unprepared,
and ill-equipped, into a
cruel world? (Spoken by
someone already free.)

Gene S. Bakke
Executive Vice President
MR. BAKKE

Abortion 1973
Although he may have a
heart and a brain, and he
may be a human life biologically, an unborn baby is
not a legal person.

A popular pastime of many activist writers and self-appointed spokesmen
for the consumer of health services today is to paint a blanket picture of conscienceless gouging and gross inefficiency in the delivery of health services.
Not only does this kind of self-righteous berating entertain and instinctively
appeal to the man and woman on the street, but it helps to sell a lot of magazines and newspapers ( or TV commercials), especially if the right dose of
sensationalism is mixed in to spice it up.
A browse through a typical magazine rack will turn up at least one issue
with the kind of story I am referring to, and it invariably implies to the reader
that purveyors at health services ( doctors, dentists, nurses, hospitals, et al) are
callously and dishonestly raping the American public — charging exhorbitant
prices for a shoddy product. Rarely is any attempt made to present inclusive
facts that would generate a fair and objective analysis, but usually only those
facts are used that would tend to support the views of the writer and raise
doubts and suspicions in the minds of his readers.
To respond to these journalistic manipulations may be regarded in some
quarters as reactionary and defensive. But the effort to discredit a system that
daily restores life and health to thousands upon thousands ought not simply
stand by and let these charges go unchallenged and unanswered.
To be sure, health care costs have gone up. So has the cost of most other
things. And one of the primary reasons health care costs have risen faster than
other goods and services is that the salaries and wages of people working in
hospitals have finally reached a level reasonably comparable with those of workers in other industries, and the pressure to increase salaries and wages came
not only from hospital workers themselves, but from federal legislation bringing
hospital employees under minimum wage, social security and other federal and
state labor and welfare laws.
Twenty-five years ago it was not uncommon for a nurse to be paid $50 a
month at a time when other comparable professionals were receiving two and
even three times that amount. A nurse was just expected to work for less—
apparently to prove her dedication to the sick and injured. Today she is recognized for the contribution she makes—and justifiably so!
Another major factor is the cost of technological equipment and facilities
required to diagnose and treat the patient today as compared to 25 years ago.
For example, to build, adequately equip and operate a sophisticated and up-todate x-ray department today would probably require an investment of $11/2
million where 25 years ago $100,000 would likely have done the job nicely. And
25 years ago, there were no coronary care units, intensive care units and other
similarly highly expensive departments to staff and equip.
This is not to say that costs of providing health services cannot be better
controlled or that greater efficiencies cannot be introduced to eliminate waste
and diseconomies of scale. A better job can be done, and steps in this direction
are being made every day in hospitals—in St. Cloud and elsewhere. But the picture that is often being painted for the sake of selling copy does a great injustice
to that vast majority of health professionals whose purpose and dedication are
above reproach.
It would seem that they deserve something better.

A baby only becomes a
legal person when he is
born. Before that time, we
should not concern ourselves about him because he
has no legal rights.
If you think abortion is
wrong, then nobody is forcing you to have one. But
don't impose your morality
on somebody else!
A woman has a right to
do what she wants with
her own body.
Isn't abortion really
something merciful? After
all, every baby has a right
to be wanted. Isn't it better
never to be born than to be
sent alone and unloved into
a cruel world? (Spoken by
someone already born.)

Probably the worst thing is that the court not only
made an atrocious decision but it went on the legislate. The
court definitely does not have the power to legislate. We
have heard much of the erosion of powers within our national government and the problem of incredibility. More
and more we can see the problems develop. So as a Christian we must make a decision as to how we are going to
live. Are we going to accept the teachings revealed by God
in Jesus Christ? Or are we going to allow man to usurp
the power of God with its resulting atrocities.
This year all the Christian Churches are uniting in a
renewed emphasis on Christian understanding — to know
the word of God so we can truly respond to it. It is obvious
that it is needed. This is what Key 73 is all about. For al-,t
most 200 years we have called ourselves a Christian nation. Yet the highest court of the land along with thousands,
maybe millions, of our citizens apparently do not believe
the 5th commandment -- Thou shalt not kill!, in war, in the
abortion clinic or anywhere else. The Court is saying that
there is life, liberty and the pursuit of happiness for some
people but not for all people. Write your Congressman
and the President expressing your horror concerning the
Court's decision and ask for a Pro Life Amendment to the
Constitution. Above all pray that we will not be destroyed
by moral corruption.
From a sermon given at St. Paul Church, St. Cloud,
by Rev. Maus, Sunday, January 28, 1973.

OUR RECORD OF SERVICE
ADMISSIONS BIRTHS OPERATIONS X-RAYS

Jan., 1973

1586

121

725

4557

EMERGENCY
LABORATORY OUTPATIENT
TESTS
VISITS

26197

924
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A Unique, Necessary New Department...

Introducing a Board Member

Systems Design Department Seeks Quality,
Efficiency, Effectiveness

Sister Herena is New Trustee

It has been said that the operation
of a hospital is among the business
world's most complicated management
problems. The place is open 24 hours
a day. Myriad systems are needed to
handle the myriad details. The industry is "labor intensive," which means
people are far more important than
machines and equipment, and cost
far more because of great numbers.
The industry deals almost exclusively
with sick people, whose care is directed by an independent practitioner,
the physician. Government controls,
planning, continuing changes in
methods, materials, facilities and
equipment all add to the headache and
challenges.
Another major problem. Whom does
the hospital serve, and when? Before
1969, patient census projections at St.
Cloud Hospital were possible to within 1% each year . . . and each month.
That can no longer be done, because
numbers of patients now vary widely,
as much as 90 a day.
To help solve some of these problems, hospitals have used Systems Des i g n or Management Engineering
techniques since 1962. In 1971, the
St. Cloud Hospital Systems Design
Department opened when Arvind Salvekar joined the staff. Arvind is a native of India, holds a bechelor's degree
in mechanical enginering from the
University of Poona, India, and a
Master's degree in industrial engineering from the University of Wisconsin. Since that time, Dorraine
Tomczik, a Registered Nurse, h a s
beconie a Systems
Analyst in the department and
works in data gathering and analy-

sis.

The department Dorraine Tomczik
has undertaken to develop staffing
standards in Nursing Service, introduced a variable budget in Nursing,
completed staffing studies in Physical
Therapy and Housekeeping, is now
working toward variable budgeting in
Laboratory and Inhalation Therapy,
and did studies and made recommendations in Anesthesia, Admissions,
Emergency Room and Delivery Room.
"Both staffing standards and variable budgeting have to do with correlating patient numbers to expenses,"
said Salvekar. "And, in general, Systems Design concentrates on resource

allocation problems. One goal is to
obtain greater effectiveness while attempting to hold the line on operating
costs."
What happened in 6 North, a Medical floor, is typical of the first reaction to, and final results of, the work
of this department.
"Another efficiency expert?" . . . is
the way Head Nurse Mrs. Kay Klein
and her staff reacted when they first
discussed a System Design study on
their floor: "Naturally, our defenses
were high," Mrs. Klein said. "Our
welcome for Mr. Salvekar was cordial,
but quite reserved. Surprisingly, however, the threat didn't prove to be as
threatening as we had anticipated.
"Individuals were not 'timed' but
each task was studied to determine
who should accomplish the task, and
the time needed to accomplish the
task," she explained.
"All of this, we were told, was a
matter of simple mathematics," Mrs.
Klein continued.
"Well, as a direct result of the study on 6 North, our staff was upgraded
to allow for more Registered Nurses,
while the total number of staff was
decreased.
"This, of course, provided a savings
to the hospital, and ultimately to the
patient.
"Not surprisingly, it has led to increased efficiency in operation of the
unit, better utilization of personnel
time, and most important, provided
more professional nurses to render the
care that only they are trained to provide on a Medical floor," Mrs. Klein
concluded.
On 5 South, Head Nurse Gerry
Janson commented: "The full effect
of the Systems Design study has yet
to be fully realized. As one outcome,
it was concluded that group nursing
would be the best approach to achieving higher quality patient care."
Group Nursing calls for decreasing
the number of patients an RN is responsible for, with more time at the
bedside, and more continuity of care.
In the Inhalation Therapy Department, the Systems Design study resulted in a decision to increase the
full-time staff by two persons, and to
utilize a flexible budget allowing for
expanded part-time hours when the
patient need existed.
Other Studies have been conducted
in Admissions, Physical Therapy,
Business Office„ Accounting, Wage &
Benefits, Central Service and X-Ray.

Arvind Salvekar, System Design Engineer, and Mrs. Kay Klein, Head Nurse
on 6 North, discuss the staffing pattern
and variable budget for a nursing unit.

"In each department I study quality control first," explained Salvekar.
"This insures that quality is present
before looking at quantity. After all,
productivity consists of both cost and
quality and that's particularly important in a hospital where quality plays
such a dominant role."
Another goal sought by the Systems
Design department is objective evaluation of service to patients in an area
where objective methods of measurement are usually not found. This calls
for working with staff members from
the area being studied, arriving at a
list of items to be used as performance
standards, and using charts, graphs
and check lists for the objective evaluation of performance.
"In terms of effective cost control
without sacrificing quality of patient
care, the Systems Design approach
seems to hold out the best potential."
stated Gene S. Bakke, Executive Vice
President of Hospital. "It not only
utilized proven engineering techniques
in analyzing the work to be done, but
it directly involves the people who are
providing the care in developing better methods."
Bakke estimates that the Systems
Design approach has generated savings in hospital operations of more
than $300,000 per year, and with its
application to each additional department, the amount goes higher, while
maintaining or improving quality of
care.

By Barbara Prototnik
Public Relations Intern
Sister Herena Mueller, OSB, was
elected to the St. Cloud Hospital's
Board of Trustees in July of 1972.
Although Sr. Herena has already met
many members of our staff, the Beacon Light would like to take this opportunity to introduce her to those of
you who have not as yet become acquainted with her personally.
Sr. Herena, we discovered, has
spent much of her life in or near the
St. Cloud area. She was born in Rice,
but at the age of two moved, with her
family, to Buckman, Minnesota, where
Sr. Herena spent most of her childhood. She came to the St. Cloud area
once again when she enrolled in St.
Benedict's High School. After her
graduation from that institution she
decided she would like to remain
there with the sisters, and joined the
order of St. Benedict.
As to how and when Sr. Herena
first became interested in hospital
work, she said, "When I entered the
religious life in 1936 I had at first
desired to be an elementary school
teacher; but when I heard of the great
need for X-Ray technologists, I was
very happy to enter that field where
my services were most needed." Sr.
Herena received her certificate from
the school of X-Ray technology at the
St. Cloud Hospital where she continued to work for seven years. She was
then transferred by her Order to Salt
Members of the St. Cloud Hospital:
The cost of staying in a hospital is
very high. But, the kindness and patience you had with me made the
money well worth it.
If I am ever in this hospital again
I hope it is not under the same circumstances as it was. I feel that I
had known you all, all my life. I wish
I had.
At the time of entering the hospital, orderlies and nurses had already
helped me with their actually wanting
to help physically and mentally.
My stay was short, but I feel the
people will be more memorable than
the injuries.
God Bless You All.

P. K.

Thanks for being so great to both
of us during D's stay. We will 'never
forget the 6th Floor nurses and those
"playboy" orderlies.
Mr. and Mrs. D. 0.

Since her return, Sr. Herena has
been named the Health Care Coordinator of the St. Benedict's Community. This is a position which requires her to visit and work with. Sisters in all branches of health care
services in which the St. Benedict's
Community is involved. She spends
much of this time here at the St.
Cloud Hospital meeting and consulting with her Sisters, and now also
with the other Board members.
"I consider it a privilege to be of

Sr. Herena Mueller, O.S.B.

Lake City, Utah, in order to help open
a new St. Benedict's Hospital. S h e
worked in Utah for sixteen years before she was again transfered back to
St. Cloud, which, she said, took a little getting used to again — especially
during the winters.

Dear Editor:
My Thanks!
I couldn't begin to count them all,

but I only know I owe so much to the
St. Cloud Hospital personnel, guards,
Information, nurses, clergy, Sisters,
housekeeping, accountants, volunteers
and just everyone who assumed a "90
degree" position last Thursday morning to help me locate the diamond
that had fallen from my ring. It was
,indeed an unusual entourage sweeping the halls and steps early that
morning. The diamond was only a
materialistic loss but of great sentimental value as it was given me by
my husband who is now deceased.
The concern and willingness of your
staff proves that your employees are

service on the Board of the St. Cloud
Hospital," Sr. Herena said. "Not only does it give me the opportunity to
serve in the field of health care, but
it gives me this opportunity with
people whose dedication is of the
highest order."
When Sr. Herena is not busy attending meetings of one sort or another, she likes to spend spare time
outdoors hiking. One of the things she
misses most about Utah is mountain
climbing: "There just aren't too many
mountains in St. Cloud, unfortunately!" To compensate for this, Sr. Herena has developed several other interests: "I love to read and listen to music, mostly semi-classical." Her chief
interest, however, is and always has
been the religious vocation which she
finds very challenging and rewarding.
"It has made my life very busy, very
full, and very happy," Sr. Herena
said.

"human" and show concern in many
different and unusual ways. Thank
you, and a special thank you to Joan
Rajala who located the missing diamond in the cafeteria.
Oh, yes, may I say that your hospital is indeed immaculate.
Sincerely,
Mrs. Helen R. Buerkle
To the Nurses of 5th South,
Thank you for the wonderful care
I've received while I was a patient after my surgery — have been doing
fairly well — and keep up the good
work, as we the patients need you.
Thanking you again.
Sincerely,
Mrs. M. K.
Just a note of appreciation for all
the "tender, loving care" shown me
while a patient on 6th floor.
G. J.
Room 619
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New on Medical Staff

VALENTINES FOR PEDS—Members of Camp Fire Girls Group 147, 5th grades at
Holy Spirit School, made Valentines for hospitalized children in February, and presented them to Mary Lou Amundson, R. N., for distribution in Pediatrics. Pictured
in the first row, left to right, are Sarah Lansing, Michelle Schreifels, Catherine Evens
and Jenny Buse. Second row, Genell Hansen, Kris Lahr, Lori Maslonkowski and
Kristy Lund. Group leaders, Linda Voss and Sherry Schumann, are in back. Thank
you!

Dr. Joseph M. Gacusana, an Anesthesiologist, joined the SCH medical
staff February 1, coming here from
St. Paul Ramsey Hospital where he
has practiced since 1968.
A native of Omaha, Nebraska, Dr.
Gacusana grew up north of Detroit
Lakes on the White Earth Indian Reservation, where his father was a physician. He attended the University
of Minnesota, completing his medical
training in 1965.
He interned at
Miller Hospital,
St. Paul.
Dr. Gacusana
completed his
specialty training
in 1968. The father
Dr. Gacusana
of a son and a
daughter, Dr. Gacusana said the location of St. Cloud has a lot to do with
his decision to locate here. "I like to
canoe and hunt, and wanted a location
outside the cities and farther north,"
he said.
His family will move to St. Cloud
this summer following the closing of
the school year.

March, 1973
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Happy With POW
Return
Gary Guggenberger of Cold Spring
received a big welcome when he came
home. Gary, a Prisoner of War
(POW) for the past four years, was
released on February, and several St.
Cloud Hospital staff members could
hardly wait.
His first cousins include Sr. Marlene Guggenberger, Dietary; Debra
Terwey, Dietary; Claudette Terwey,
X-ray; and Doris Terwey, Laundry.
Mrs. Delphine Terwey, Admissions, is
an aunt.
Gary, now 26, has had other moral
support from the SCH family, too.
Both Jan Varner, A & C Unit, and
Tom Terhaar, 2 West, have been
wearing bracelets bearing Gary's
name.
Gary, who had been held by the
North Vietnamese for over f our
years, is the son of Mrs. Ed Guggenberger, Cold Spring.

4

POW BRACELET ADMIRED—Mrs. Elizabeth Weber, 87, Cold Spring, seated, is the
grandmother of returning POW Gary Guggenberger, and was a patient when Gary's
release was announced in February. She is shown admiring the POW bracelet which
Jan Varner, LPN on 2 South, has worn for the past year, bearing Gary's name.
Gary's cousin, Sr. Marlene Guggenberger, is at the right. Mrs. Weber says "It's been
a long wait" (Gary was imprisoned four years) and "I can hardly wait to see him."

Staff Anniverseries Listed
Margaret Kiekow, Nurse Aide, 6
South, observed her 20th anniversary

From Our Kitchen...
Jello molds really make a meal a feast. They dress up the table, and
brighten the taste buds, especially when a jello mold is made like this
smorgasbord favorite from our Kitchens. with lots of fruits added. Lime
flavor is perhaps the favorite here. Try it soon. To save in your recipe box,
just cut along the dotted lines for a 3x5 inch card.

Page 7

Margaret Kiekow

as a member of the SCH family in
February.
Other anniversaries included Irene
Stawarski, RN, 6 North and Frances
Rydberg, Nurse Aide 6 South with 10
years, and the following with five
years: Janave Lommel, RN, Surgery;
Rosalyn Barthelemy, Central Service
Aide; Gary Burg, CS Supply Clerk;
Marjorie Johnson, CS Supply Clerk;
Lile Fouquette, LPN in ER; Barry
Radin, Isotope Section Chief in Lab;
Clara Hartman, Kitchen Aide; and
Elizabeth Young, Switchboard Operator.

Three Promotions
During the past month, three SCH
staff members have received promotions.
Mildred Boyd, Cafeteria Server, is
now a Dishroom Aide I.
Kathleen Plemel, Dishroom Aide
II, is now a Diet Clerk.
Richard Rahm, Supply Clerk in
CS, has been promoted to Oxygen
Orderly in Inhalation Therapy.
Congratulations!

FROM THE ST. CLOUD HOSPITAL KITCHENS
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2 3-oz. packages lime jello
2 cups hot water
2 cups cold water
1/4 cup chopped stuffed olives
1/4 cup chopped ripe olives
1 cup crushed Pineapple, drained
1 cup celery finely cut
1 cup cottage cheese
2 T. chopped walnuts
1. Place jello powder in bowl.
2. Add boiling water to jello. Stir until dissolved.
3. Add cold water.
4. When jello begins to congeal mix in remaining ingredients.
5. Pour into jello molds.
6. Serve on a lettuce cup or garnish with parsley. (10 servings).
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CANDY STRIPERS CAPPED — 23 Candy Stripers received caps, symbolic of their
first 50 hours of volunteer service, .January 24 in the Hoppe Auditorium. Marie Hoppert, Volunteer Director, welcomed the members, Michael Becker gave a brief address, and Sr. Colleen conferred caps. A reception for the Candy Stripers and their
parents followed.

SPAIN TRIP—Julie Mazzuco, left, Business Office, and Rita Johnson, Switchboard Operator, are pictured just before
they took a camel ride while on the
tour to Spain, February 10-19. About
15 SCH staff members enjoyed the winter trip to Malaga.
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My Job ... And
Why I Like It
Most of us here at the St. Cloud
Hospital know Dorothy Patton's number, even though we may not know we
know it! Just dial "0" (for Operator)
and you will most probably be greeted by the cheery voice of Dorothy
or one of the other 10 switchboard
operators who we don't often see, but
upon whom the hospital greatly depends.
Dorothy began h e r employment
with the hospital six years ago on the
switchboard, only then she was work-

COMING PROGRAMS
EVENT
Problem-Oriented
Medical Record
Workshop

DATE
DETAILS
March 2, 1973 Members of Saint Cloud Hospital
12:15 p.m.
Medical Staff. Hoppe Auditorium.

Calix Society

March 4, 1973 For Calix Society members. Mass
8:30 a.m.
at 8:30 a.m. in the Hospital Chapel
followed by breakfast meeting in the
Busch Room.

Pre-Surgical Party

March 7 and 21 Free program sponsored by Pedatric
7:00 p.m. Department. Open to parents and
children who have been scheduled for
surgery. One hour. Includes tour of
Pediatric Unit and introduction to
personnel and policies. Guest report
at Information Desk. Children invited. Refreshments. Busch Room.

Epilepsy—Its Impact on
the Individual and the
Community.

March 9, 1973 Seminar sponsored by the Search8:45 a.m.lighters, T h e Minnesota Epilepsy
4:30 p.m.
League, St. Cloud Hospital, The
Comprehensive Seizure Center, The
Central Minnesota Health Planning
Council, The Central Minnesota Developmental Disabilities Council.
Registration Required. Hoppe Auditorium.

Style Show

March 15, 1973 Sponsored by School of Nursing and
7:00 p.m. MNSA. Open to Public. Herberger's
Spring Styles; Penney's Bridal Style.
No admission fee. Hoppe Auditorium.

Film for Patients
and Visitors

March 2, 16
& April 6
7:00 p.m.

"G o o d Neighbor Sam", "Finian's
Rainbow" and "Golden Age of Comedy". Movies are sponsored by the
Recreation Therapy Department of
the Rehabilitiation Center and will
be shown for patients and visitors.
Hoppe Auditorium. No admission
fee.

Ostomy Club Meeting

March 20
7:30 p.m.

Sponsored by St. Cloud Hospital for
members of Ostomy Club and family.
Busch Room.

Dorothy Patton

ing the night shift. Of the night shift
she said, "I don't think I would ever
want to go through that again!"
One of the things Dorothy likes best
about her job besides working days,
is the people she works with. "I like
contact with all the people in the hospital, my fellow employees are especially nice and are wonderful to work
with." When asked for one word to
describe her job Dorothy readily answered "Exciting! A switchboard operator's job is never dull."
Dorothy and her husband live at
1513 - 3rd Street S.E. and have five
children, two boys and three girls.
Her oldest boy, Michael, is an orderly
on the SCH staff. Mrs. Patton has
several hobbies including auction
sales, camping, and playing cards.
Although her family has not been able
to go camping as often as she would
like, Dorothy rarely misses a good
auction sale. When asked what got
her interested in auctions and antiques she had an interesting story to
relate. "Ever since I can remember,
my father collected antiques. He was
an auctioneer and we never had a new
piece of furniture in our house. Auction sales are great fun. I collect everything—mostly junk."
Does she have any prize pieces?
"Yes, a marble stand, I think it was
at one time an outside fountain, I
paid only a quarter for it and everyone who sees it wants to get it away
from me. I treasure it very much."
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